Hacrosmee [Tonp3oBaTenbckoe coraneHue peryaupyer oTHomeHust Mmexay «Pent Xanrep» u
nosib3oBaresieM cetu Uurepuer (nanee - «Ilonb3oBaTenby ), BOZHUKAIOIINE MPU UCIIOIB30BAaHUU
uHTepHEeT-pecypca Pent Xanrtep, pacronoxkeHHOMY IO ajipecy B ceTu MHTepHeT: https://re-
h.ru (manee - «Pent Xantepy), Ha yka3aHHBIX B HacTosieM [1op30BaTEILCKOM COTIIAIICHUH
YCIIOBHSIX.

[Ipenocrasnenue maaTHeIX Yeayr ocymecTtBisiercss Pent Xantep commacHo pazaenam 11 — 12
Hactosiero [lonp3oBatenbekoro cortanienus. Ha nopsigok npepocraBieHus MIaTHBIX YCIIyT

PaCIpOCTPAHAIOTCA BCC YCIIOBUA ITonp30BaTEIBLCKOIO COIVIAIICHMS.

[Tonk30BaTenbCckoe cormamieHne MOXXeT ObITh M3MeHeHo PenT Xanrtep B moboe BpeMs 0e3
Kakoro-anbo crenunansHoro ysegomiieHus o0 atom [lonb3oBarens. HoBas penakius
[Tonp30BaTenbCKOroO COMIAIICHUS BCTYIIAET B CUITy C MOMEHTA €€ pa3MEIICHHS Ha CaliTe WWW.re-
h.ru. PerynsipHoe o3HakomIieHHE ¢ JeiCTBYOMIEH pemakiueit [101bp30BaTebCKOTO COTMIAIICHHS
sBIsgeTCs 00s13aHHOCTHIO [Tonb3oBarens. Micronb3oBanue CaliTa mocie BCTYIUICHUS B CHITY
HOBOU penakiuu [1onp30BaTenbCKkoro ConiameHus: 03Havaer coracue ¢ Heit [lonb3oBarens u

INPpUMCHCHHEC K HEMY B ITIOJIHOM 00beEMeE MOJIOKEHUI HOBOM PCaAaKOH.

1. TepmMuHbI ¥ onIpeaeIeHUSA

B HaCTOAIIEM ITonmp30BaTeILCKOM COTVIAIIICHU T TCPMUHBI, YKa3aHHBIC HUKC, UMCIOT CJICAYIOIICC

3HA4YCHUC!

1.1. Pent Xantep, [IpaBooGnamgarens —o0aagaronuii HCKIIIOYUTEIBHBIMY ITpaBaMu Ha CaiiT B

IOJIHOM O00BEME.

1.2. Caiit — HHTEpHET pecypc, MPEnCTaBISIONINN CO00 COBOKYITHOCTD COIEPIKAIIMXCS B
nH(OPMAITMOHHOH crcTeMe HH(GOPMAITUU i 00BEKTOB HHTEUICKTYaIbHOM COOCTBEHHOCTH (B TOM
yucie 0a3a TaHHBIX, rpaduyeckoe opopmiaeHue HHTEpdeiica (au3aiH) U ap.), TOCTYM K
KOTOPOMY 00€CITeUMBACTCS C PA3IMIHBIX ITOJIB30BATEIIBCKUX YCTPOMCTB, IMOIKIIOYCHHBIX K CETH
WNHTepHeT, mOCpeACTBOM CIEHALHOTO MTPOrPAMMHOTO 00€CTICUeHHS ISl POCMOTpa BeO-
ctpanuil (Opaysep) mo azgpecy B cetu MaTeprer: www.re-h.ru.

1.4. Tlonb30Barenb — MOCETUTENb pecypcoB cetu MHTepHeT, B ToMm yucine Caiira.


https://re-h.ru
http://www.re-h.ru
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1.5. TTonp30BaTenbCKOE COMTIAIIEHNE — HACTOSIIEE COITIAIIECHNE U UHBIE NIPAaBUJIa U JOKYMEHTBHI,
pernamentupytomue padoty Caiita ninm onpenensionye nopsAa0K ucronb3oBanust CepBUCOB,

omyOiMKoBaHHBIX Ha CaiiTe.

1.6. chyra — HpCAOCTaBIIICMAA Pent XaHTep I[J1aTHaA yCiiyra, CBA3aHHas ¢ JOCTYIIOM K

KOHTaKTaM ApeHo/IaTeNel, B OObSIBICHHIX, pa3MeleHHbIX Ha CaiiTe.

1.7. CepBucsl — ¢GyHKIMOHATbHBIE BO3MOKHOCTH, CITY>KOBI, YCIYTH, HHCTPYMEHTBI, 10CTYIIHbIE

s [lonp3oBareseii Ha Catite.

1.8. O0bsBIeHNE — HHPOPMAIIMOHHOE COOOIICHHE C MPEIIOKEHHEM O Cllaue B apeHIY KHUIIOTO
MoMeIIeHus (BKJIIoUas KOHTaKTHYI0 HH(popMaluio, Gororpaduu (Mo HaaIuuuio) u 1o0yro
COMYTCTBYIOIYI0 HH(pOpMaIuio), pazmeniaemoe [lons3oBarenem Ha Caiite, aapecoBaHHOE

HEOIpeAEIEHHOMY KPYyTY JIULL.

1.9. Apennonarens — I[lonp3oBarens, pazmeniatomuii Ha Caitte OOBsBIEHUE C TIPETIOKECHUEM

3aKJIIOUUTH CACIIKY B OTHOIICHUHN Kuioro IIOMCIICHUA.

1.10. Apennarop — Ilonb30BaTelnpb, OCYIIECTBISIOMUN IPOCMOTP Pa3MELLIEHHOTO
Apennonarenem OObsBICHUS, B3aUMOJICHCTBHE ¢ ApeH0aTelIeM B OTHOIIeHUH JKHII0TO

TTOMEIICHUS W/WITH 3aKITI0YAIONIUN CACNKY ¢ APEHI0aTeIIeM.

1.11. XKunoe nomenieHne — U30JIMPOBAHHOE MTOMENIEHHUE, KOTOPOE SIBISIETCS] HEABUKUMBIM
I/IMYH_IGCTBOM nu HpI/IFOI[HO JJIA IIOCTOSIHHOTO HpO)KI/IBaHI/ISI rpaxc;[aH (OTBe‘-IaeT yCTaHOBJIeHHI:IM

CaAHUTAPHBIM U TCXHUYCCKUM IIpaBHJIaM U HOpMaM, HHBIM Tpe6OBaHI/IHM SaKOHOI[aTeJ'IBCTBa).

1.12. YyeTHble JJaHHbIE — YHUKAJIbHBIN JOTHUH (aapec 3EKTPOHHOM MOYTHI) U HapoJlb,
co3aaBaeMble camocTosTenbHO [lomp3oBarenem B mponecce Peructpamnmu va Caiite 6o
u3MeHeHHbIe B AanpHeimem [lonp3oBarenem uepe3 JInunblii KaOMHET, UCTIOIB3YEMbIE TS

noctymna B JInuuelii kabuHeT mociie aBropusanuu [lonb3oBarens Ha Caiite.

1.13. Peructpanus — cOBOKYIHOCTb AeicTBuid [lonb30BaTesnst B COOTBETCTBUM C YKa3aHHBIMHU
Ha Caiite u B [IpuiokeHMM MHCTPYKLIMSAMU, BKIII0YAs MPEIOCTABICHUE Y YETHBIX JAHHBIX U
uHOM nH(popMainu, coBepiaeMbix [lomp30BaTeneM ¢ HCIOIb30BaHUEM CIEIIHAILHON POpMBI
mmoJib30Baresibeckoro uaTepdeiica Caira u [Ipunokenus B nensx hopmupoBanus JImaHOTO

KaOuHeTa U MoJTy4yeHus AocTyna K oTaenbHbiM CepBrucam Caiira.



1.14. CBenenus — mo0ble MaTepuaisl 1 nuHGoOpMmalus, mpenocrasisembie [lonp3oBareneM B

CBsI3U C ucIonb3oBanmeM Caiira.

2. O01IHe MoJI0KeHUA

2.1. Hacrostiee Ilonp3oBarensckoe conialieHUE peryaupyeT NopsaIoK ucnonb3oBanus Caiira, a
TaKXe B3aMMOOTHOIIEHUS, BOZHUKAIOIINE MEKIY ApeHaonaTesIMu 1 ApeH1aTopaMu Ipu
ucnonp3oBanuy CaiiTa, B TOM YHCII€ TOPSAIOK IEKTPOHHOTO B3aMMOAECUCTBUS MEXAY HUMHU 10

BOIIpOCaM, CBA3AHHBIM C 3aK/IIFTOYCHUCM CACJIKU B OTHOIICHUN Kwunoro IIOMCIICHUA.

2.2. IlpaBooOnagaremnto MpUHAICKAT UCKIIIOYUTENbHBIC MTpaBa Ha CaiiT, B TOM 4HCcIe
UCKJTFOYMTEIIHHBIC ITPaBa Ha JIIOObIE BXOASIINE B UX COCTAB PE3YJIbTAaThl MHTEIUICKTYAIbHOM
ACATCIIbHOCTH, BKJIOUaA HpOFpaMMHI)IfI KOO, IPpOU3BCACHUS I[I/I3aI>'IHa, TCKCTHI, 4 TAKKC CpCACTBA
WHAUBUAyanu3anuu (pupMeHHOEe HAaMEHOBAaHUE, TOBAPHBIC 3HAKH, 3HAKHA 00CITY)KUBAHHS,
KoMMepueckue ooo3nadeHus ). Mcnonp3oBanue CaiiTa He peaycMaTpuBaeT repeaady npaB Ha
HUX WM UX KOMIIOHEHTHI. JIuiy, ucnons3yromemMy CailT, IpenocTaBiIseTcsl OrpaHUYEHHOE IIPaBo

Ha X HUCIIOJBb30BAHUEC B COOTBCTCTBHUU C YCIOBUAMHU ITons30BaTEBLCKOTO COTTIAIIICHMS.

2.3. Hacrosimee [Tonp30oBaTeNbcKoe COTMIANICHNE SBIISIETCS 0pepToit, aipecoBaHHOM
HeolpeAeIeHHOMY KPYyTY JIML U cofiepxkallel npemioxkenue [IpaBooOianarens cuutars ce0st
3aKJIIOYMBIIMM JI0TOBOP MCHOIb30BaHus CaliTa U 3JIEKTPOHHOTO B3aUMOJICHCTBUS,
ocyuiecTBisgeMoro nocpenctsom Caiita, Ha U3J10KeHHbBIX B [o/1b30BaTeIbCKOM COTIIAIIICHUH
YCIIOBUSIX C JIIIOM, MPUHSBIINM odepty (cTaThs 435 ['paxkaanckoro koxekca Poccuiickoit
Oenepanun). Cpok neiicTBus opepTsl He orpanndeH. Haiexamum akientoM JaHHOTO
[Tonp30BaTENIBCKOTO COTNIANIEHUs KaK OEPThI COTNIACHO MYHKTY 3 cTarh¥l 438 U MyHKTY 3 CTaThu
1286 I'paxpanckoro konekca Poccuiickoit @eaepannu siBisieTcs: copepienue [lonp3zoBarenem
NEHCTBHM, MPelyCMOTPEHHBIX MyHKTOM 2.4 Tlonb30BaTenbcKoro corameHus (To eCTh Hadalo

ucnosnp3oBanus Caiita, B 3aBUCUMOCTH OT CUTYallUN).

2.4. TTonp30Baresnb comIamaeTcs 3aKII0YUTh J0rOBOp 00 ucnob3oBaHuu CaliTa Ha yCIOBHSIX,

n3I10KeHHBIX B Ilo/b30BaTeIbCKOM COTlTallICHMH, B MOMCHT Ha4daJia UCITI0JIb30BaHUA Caiita



(mynkT 3 crateu 1286 I'paxmanckoro komekca Poccuiickoit Denepannn). YcioBus
[Tonb30BaTEeNBLCKOTO COTNANICHHSI MOTYT OBITh MPUHSATHI [10oNTb30BaTEIeM UCKITIOUUTENHHO B
resoM (yHKT 1 crarbm 428 [paskmanckoro koaekca Poccutickoit @enepanun). [Tocne npunaTus
ycnoBuit Hactosiero [lonp3oBarensckoro comamienus [lonp3oBateneM oHU MPUOOPETAIOT CUILY
JI0TOBOpa, 3aKitoueHHoro Mexay IIpaBoobianarenem u [lonb3oBareneM, Mpu 3TOM TaKOH
JIOTOBOP KaK OyMa)KHBIN JOKYMEHT, MOANMKCaHHBIN 00enmu CtopoHamMu, He opopmisieTcs. B
ciydae eciu [lonb3oBarens He comiaceH ¢ ycnoBusMHU [101b30BaTeNnbCKOrO COMIaIeHus, OH

O6$I3yeTCH HCMCIJICHHO IMPCKPATUTh UCIIOJIb30BAHUC Caiira.

2.5. HezaBucumo ot ¢axra Perucrpauuu unu apropusanuu [lons3osarens Ha Caiite,
ucrnonp3oBanue Caiita, BKIIOYasi MpOCMOTP pa3MmelneHHor Ha Caiite nHpopManuu 03Ha4aeT
cornacue [lonb3oBarens ¢ ycnoBusiMu Hactosiiero [loiap3o0Barenbckoro corameHus U NpuHATHE
Ha ce0st 0053aTeNbCTB CIIeI0BATh MHCTPYKIUAM 10 UCIIOIb30BaHuI0 CepBHUCOB, a TaKXKe

OTBETCTBECHHOCTH 3a JICHCTBHS, CBI3aHHBIC C HCITOJb30BaHueM CaiiTa.

2.6. OcymectBisis foctyn k CailTy 1 3akirodast TakuM 00pazom Hactosee [lonp3oBarenbekoe
cornaienue, [lonb3oBarens rapaHTUPYET, YTO 00JIaJaeT BCEMU MTpaBaMU U MTOJTHOMOYHUSIMU,
HE0OXOUMBIMU JJIs 3aKJIFOYEHHS U UcTionHeHUs [101p30BaTeIbCKOTO COTIaNIeHuUs, B TOM YUCIIE
SIBJISIETCS] COBEPIICHHOJIETHUM U MOJHOCTBIO J€€CIOCOOHBIM JIMIIOM, THO0
HCCOBCPIICHHOJICTHUM JIUIIOM, O6’b$IBJIeHHBIM o pCIICHUIO YITOJTHOMOYCHHOI'O OpraHa
MOJTHOCTBIO /1I€€CTIOCOOHBIM (AMaHCHUMAIMS ) TMO0 HECOBEPIICHHOIETHUM JIUIIOM, JOCTUTIIINM
YETBIPHAIATH JIET U TOJYYHBIINM MTUCEMEHHOE pa3pelieHue B TpeOyeMon 3akoHOM GopMe OT
CBOUX pOI[HTGJIGfI HJIN UHBIX 3aKOHHBIX HpCHCTaBHTCHeﬁ Ha 3akiaroueHue I1oap30BaTeiILcKoro
commamenus. PeHt XaHTtep BIipaBe B 1t000¢e Bpems moTpedoBarh oT [lomb3oBarens
npeaoCTaBJICHUC PIH(bOpMaIII/II/I N JOKYMCHTOB, NOATBCPKAAOMIUX ITPpaBa U IMOJITHOMOYHS, KaK

YKa3aHO BBIIIC.

3. Hoctyn K cepBucam Caiira

3.1. Pent Xantep npeiaraet [lonb3oBarento Ha ycinoBusax HacTosIiero [lonp30Barenbckoro

COTTIalICHU BOCIIOJIB30BaTbCA JOCTYIIHBIMHA Ha Catite CepBI/IcaMI/I BKJIrO4as pasMCIICHHC,



Mouck u npocmMotp OObsBICHUH. YcaoBus npenocrabieHus [loap30BaTesiM TIaTHbIX YCIyT
perynupytorcs pazaenamu 11 - 12 nacrosimero [Tonbs3oBatenbekoro cornamienus. Jlokanc Bnpase
B JTI000€ BpeMs IiepecMaTpUBaTh WIK U3MEHAThH yCIOBUS MpefocTabieHus: CepBUCOB,
JOTIONTHSTh, U3MEHSITh, OTPAHUYNUBATh, PACIIUPATH (PYHKIIMOHAIbHBIE BOBMOXKHOCTH CaiiTa u/umm
Cepsucos, B ToM uuciie ycioBus nocryna [lons3oBarens k CepBucaM Wiu OTAEIbHBIM

(hyHKIIMOHATBLHBIM BO3MOXKHOCTsIM CaiiTa.

3.2. Cepsucsl npenocrasistorcs [lonb3oBarento GecriaTHO, 32 UCKIIOYEHUEM OKa3aHUs
IJIATHBIX YCIIYT, IPELyCMOTPeHHbIX pasaenamu 11 — 12 Hacrosmero [lons30BaTenbckoro

COIJIallICHMA.

3.3. IIpenocraBienue oTaenbHbIX CEPBUCOB MOXKET PETYINPOBATHCS CIIELUAIbHBIMU IIPABUIIaAMU
W/WJIH COTMIAIIEHUSIMHU, SBIISIOIIMMUCS HEOTHEMIIEMOI YacThio HacTosiero [lomp30BaTenbCckoro
comjiallI€HusA, B TOM YHCJIE YcnoBusiMu pasMCIICHUA 06’I)$IBJ'I€HI/II71, HWHBIMH YCIIOBUSMH U
npaBujiaM, MHAWBUIYaJIbHBIMHU COMNIAICHUAMU, COCTABJICHHBIMU B NHUCbMEHHOU (bopMe )41
noanucaHHbiMU Mexxay Pent Xantep u [lonb3oBareneM. B ciiydae npoTtuBopedns uiu
HECOOTBETCTBUSI MEX]Ty TEKCTOM HacTosiiiero [101p30BaTeIbCKOTO COTMIANICHUS U

CIICIMAJIbHBIMHU IIpaBHUJIaMU W/ COTVIAIICHUSMHU MMPUMCHCHUIO TOJICIKAT MOCIICAHUC.

3.4. Cailt aBnseTcs IUIOIIAIKOM, TO3BOJIAONIEN ApEHI0AaTEsIM CaMOCTOSITEIILHO HAa CBOM cTpax
U PUCK pa3MellaTh MpeyIoKeHUs, apeCOBaHHbIE HEOIIPEIETICHHOMY KPYTY JIUI] Ha COBEpIICHHUE
CENKU B OTHOIIEHNHU JKuiioro nomenieHus, KOTOpbiM ApeH/10/1aTellb TPaBOMOUYEH
pacnopsKarbes (Jes1aTh MPeUIoKeHNs ), a ApeHAaTOp MPUHUMATh Ha CBOE YCMOTPEHHUE U MO
CBOIO OTBETCTBEHHOCTb MPEJIOKEHUS, pa3MelieHHbie Ha Cailte ApeHaonarensaMu, 3aKiodas
COOTBETCTBYIOLIYIO CIIENKY ¢ ApeHaonarenem. PeHT XaHTep He sBieTcs OpraHu3aTopoM
CHENKU, TOCPEAHUKOM, areHTOM WUJIU MpeACTaBUTENeM Kakoro-nubo [lonb3oBatens u/uiam UHBIM
3aMHTEPECOBAHHBIM JIMIIOM B OTHOIICHUH Mpe/jIaraeMoii/3akiouaeMoit mexay [lonb3oBarensmu
cnenku. Bee coBepmaemble Onaronaps pasmenienuto OobsaBienus Ha CailTe CASTKU MEXKIY
[Tonp30BaTensIMu 3aKJIIOYAIOTCS U UCTIONHSAIOTCA 03 IPSIMOro WM KOCBEHHOTo yyacTtusi PeHt

Xanrep.

3.5. Ilpenocrasnsembie Ha Caiite CepBUCHI B JIFOOOI MOMEHT MOTYT U3MEHSTHCS, TOMOJIHATHCS,
OOHOBJIATHCS, MEHATH (POPMY U XapakTep (yHKIIHOHAIBHBIX BO3MOXKHOCTEH 0e3
IpeBapUTEIHLHOTO yBeoMIIeHUs [lombp30Baresns, B CBA3M C YeM HX HCIOIB30BAHUE

npeaiaracTcsa B peKUME «KakK €CTb», T.€. B TOM BHJC U O6’I)CMC, B KaKOM OHH MPECAOCTABIIAIOTCSA



Pent Xanrtep B MomeHT oOpamienus k Cepsucam I[lonb3oBareneit. Pent Xantep Bnpase npu
HEO0OXOMMOCTH MO COOCTBEHHOMY YCMOTPEHHIO MPEKPATUTD (BPEMEHHO HJIM OKOHYATEIIHHO )
npenoctanienre CepBUCOB (MU KaKUX-THOO OTAENbHBIX (YHKIHMI B pamkax CepBHCOB) BCeM
[Tonp30BatesnsaM B 1ienoM win otaenbHoMy [lonp3oBarento, B 4acTHOCTH, 6€3 IpeIBapUTEIHLHOTO

YBCOAOMIJICHUS.

4. Peructpanust Ha Caure

4.1. Ilonw3oBarens BITpaBC pasMCIIaTh O6’LHBJ’ICHI/I$I, a TaKXKC IMMOJIB30BAaThHCA OTACIIbHBIMHA

CepBucamu nocine Perucrpanuu Ha Caiite.

4.2. I1pu Peructpanuu yKka3sIBatoTCs Y YETHBIC TaHHBIE, KOTOphIe [lomp30Baress BeIOMpaeT
camocrosTenbHo. [Tocne BHecenus nanubix ajst Peructparuu [lons3oBaress nomydaer
JIEKTPOHHOE MMCHhMO Ha aJpec 3JIEKTPOHHOM MOYTHI, YKa3aHHbIN pu Perucrpanuu,
coJieprKalee aKTUBHYIO THIIEPCCHUIKY, TEPEXO0]T IO KOTOPOH HEOOXOIUM ISl TIOATBEPIKICHUS
Perucrpanuu. Perucrpanys y4eTHOM 3alIMCH OCYILECTBIIACTCS Ha OAUH aIpeC JIEKTPOHHOU
noutsl [Tonp3oBatens ogqHokparHo. [loBropHas Peructpaius HOBOW y4eTHOM 3alucH ¢
WCIIOJIb30BaHUEM paHee YKazaHHOTo npu Perucrpaiuu agpeca 37eKTPOHHOM MOYTHI HE

AOITYCKaeTCs. Ilonp30Bareap MOXKET M3BMEHUTh Y U€THBIE JaHHEIEC B JIMUHOM kaOunete Ha Calite.

4.3. Ilonp3oBarenb 00s13aH CIAETUTH 32 COXPAaHHOCTBHIO CBOMX YUETHBIX JJAHHBIX U HE PaCKPHIBATh
uX TpeTbuM Junam. [loap30Barens He BIpaBe MepeiaBaTh CBOM YUETHBIE JaHHBIE TPETHHM
JMIIaM, a TaKXKe MPSIMO MM KOCBEHHO pa3pelarh TPEThUM JIMIIaM HCIIONIb30BaTh €ro YUeTHbIe
JaHHbIe 11 aBTopu3anuu Ha Caiite, 3a HCKIIIOUEHUEM JIMII, IEHCTBYIOIIUX OT UMEHH U B
uHTepecax [lonb3oBarens Uiy NOTyYMBIINX TaKKe YUYETHBIC TaHHBIC HA OCHOBAHUH

COOTBETCTBYIOIIMX comiamieHuit ¢ [lonb3oBarenem.

4.4. Ilonb3oBarenb 00s3aH HEMEUIEHHO U3MEHUTh Y YETHBIE IaHHBIE, €CIIM Y HETO €CTh IPUUNHBI
M10JI03pEBAaTh, YTO 3TU JaHHBIE ObUIM PACKPBITHI MJIM MOTYT OBITh UCIIOJIb30BaHbI

HCYIMOJTHOMOYCHHBIMU UM TPETBUMU JIMLAMMU.



4.5. IIpocmotp OObsiBNICHMI 1 HHOW MH(pOpMaIuH, pa3menieHHol Ha CaiiTe B OTKPBITOM
J0CTyTe, He TpeOyeT perucTpanuu u/uim apropu3anuu [lonp3oBaressi, OMHAKO MIPH COBEPIICHUN
Takux jaerictBuii [Tonp3oBatens B 110060M ciiyuae 00si3aH COOMIOAATh MOTOKEHHS

ITonp30BaTEIBECKOIO COITIAIIICHHS.

5. CBenenusi, npeaocranJisiemMble Ilob30BaTeIaMu

5.1. B pamkax ucnionb3oBanus Caiita [lonp3oBarens 00s13yercs MpeoCTaBIATh TOIbKO
nocroBepHble CBeJIeHHs U HECET OTBETCTBEHHOCTb 3a MPEJOCTABIEHHYIO0 UM HH(DOPMAIIHIO.
ITonb3oBarenb 00s13yeTCsl CBOEBPEMEHHO aKTyalu3upoBaTh CBeAECHUS IOCPEICTBOM UX
penaktupoBanus Ha Caiite. Pent XanTep Bmpase 3ampamuBarsk, a [Toas3oBarens 00s3aH
MPEOCTABIATh IO TAKOMY 3alpoCy TOKYMEHTHI U HH(POPMALIUIO, HEOOXOAUMBIE JUIs
omnpenenenus [loap3oBaresns kak cTOpoHsI [1071630BaTENbCKOTO COMIALIEHUS U/ CTOPOHBI,
HCIOJIB3YIOIIEH cOOTBETCTBYOMUN CepBUC, a TAK)KE JOKYMEHTHI, IOATBEPKIAIOLINE
JOCTOBEPHOCTH Mpe/cTaBlIeHHbIX CBEJCHUI U IPAaBOMEPHOCTD UCIIOJIb30BaHUS/ TIPETIOKEHHSI
JKutoro momeeHus UIst Ca4y B apeHAy W/Hiu cBa3b [lonp30Barens ¢ yka3aHHBIM B
OO0bsBnennn XKunbiv momenienuem, PeHT XaHnTep rapaHTUpyeT COXPaHHOCTb JJAHHBIX

JIOKyMEHTOB U UH(OpPMAIUH, COAEPIKAIICHCS B HUX.

5.2. B mpouecce nons3oBanust CepBrucamu (B TOM duciie Tpu Perucrpanun, B3auMoIeiCTBHH C
npyrumu [Tonms3oBarensmu uepes untepgeiic Caiita, pazmemeninn OObsSBICHUH, TPOCMOTpE
ctpanull Ha Caiite u T.11.), [Tomp30BaTens caMOCTOATENEHO U JOOPOBOJIILHO MPUHUMAET pPEIICHNE
0 mpeaocTaBieHUU PenT XaHTep win pa3MeneHuy B OTKPBITOM JIOCTYIIE TIEPCOHABHBIX U UHBIX
ceenenuii o [Tonb3oBarene (pamunus, uMsi, OTIECTBO WK NiceBIoHUM [lonmp3oBarens, anpec
AIIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TeneoHa, a Takke J1ro0as nHas HHpopmarus,
npenoctasieHHas [lonp30Barenem, B TOM YHUCIIE COAEPKAIIASCS B COOOIIECHUSX, HAPABIISIEMbBIX
npyrum [ons3oBatensm yepes popmy oOparHoii cBs3u B unTepdeiice Caiita, undopmanus o
nevictBusx [lonp3oBarens Ha Caiite u np.) ajs neneit ucnoaaenus [onp3oBaTenbeKoro
COTJIAIIICHHS, & TAK)KE HACTOSIIIIUM 3asiBJISIET O CBOEM CcOIIacuu Ha o0paboTky Pent Xanrtep u ero
abduIMpOoBaHHBIMY JIMIIAMU TIEPCOHANBHBIX U UHBIX NaHHBIX [lomp3oBarens, ux nepegady (B

TOM YHCJIE TPAHCTPAHUYHYIO NIEpeiady Ha TEPPUTOPHUIO HTHOCTPAHHBIX TOCYAAPCTB,



o0ecreunBaIINX aJeKBaTHYIO 3aIIUTY TIPaB CYObEKTOB MEPCOHATBHBIX JAHHBIX ) JJIS
o0pabotku apyrum [lonp3oBarensiM u/Wiu TPETHUM JIMIaM, ACUCTBYIOIIMM IO MOPYYeHHIO PeHT
XaHTep, B TOM YHUCIIE JIJIS EJCH: IpeI0CTaBIeHNs KOHCYIBTAIIMOHHON TOIACPKKH
[Tonb30BatesnsaM B cBsA3M ¢ ucnoiab3oBanueM Caiita, nposepku OObsBICHUN HA TPEIMET
cooTBeTCTBUS [101p30BaTEIHCKOMY COTIIANIICHHTO, IOCTABKH COOOIICHUN APYyTUM
[Tonp30BaTeNsIM, MOTYUYEHUST CTATUCTUICCKUX U AHATUTUICCKUX JAHHBIX ISl YITYYIICHHS
¢dysaknuonupoBanus Caiita u/unu CepBHCOB, paCITUPEHUs CIIEKTPa OKa3biBaeMbix CepBUCOB,
noNTy4eHus: UHGOPMAIIMOHHBIX U/WIIH PEKIaMHBIX cooOmiennii PeHT XaHtep wiv TpeTbux Juil,
MIPEAYNIPEKACHUS I MPECEUSHUST He3aKOHHBIX M/WJIH HECAaHKIIMOHUPOBAHHBIX JIEHCTBHIMA
[Tonk3oBaTeneil WK TPETHUX JIUIL, O0eCTICUeHUs COONIOACHUS TPEOOBAHUH IEHCTBYIOIIETO
3akoHomareabcTBa Poccutickoit deneparuu. Pent XanTep npuHUMaeT Bce HEOOXOIUMBIE MEPhI
JUTSI 3aTUTHI IEPCOHANTBHBIX JaHHBIX [lob30BaTeNnss OT HECAaHKIIMOHUPOBAHHOTO IOCTyTa

TPCTHhUX JINII.

5.3. Bes undopmanys (He3aBUCHMO OT TOTO OTHOCUTCS JIU Takas HHPOpMaIus
3aKoHoAareabCTBOM Poccniickoit denepanuy K NEpCOHAIBHBIM WM UHBIM JAHHBIM,
MOJIeKAIMM 3allliTe B COOTBETCTBHHU € 3aKOHOAATeNbCTBOM Poccuiickoit denepanum, Ui HET),
pasmenienHas [lonp3oBarenem Ha Calite, pazmeriaerca uM Ajis peanusanuu [lonp3oBarenem ero
MMYIIECTBA U/WIN YCIIyT W/WIK B MHBIX UHTepecax lonb3oBaTens U, COOTBETCTBEHHO,
[Tonp30BaTens pa3MemiaeT Ty WK HHYI0 HH(POPMALIUIO 0 cebe UCKITIOYUTENBHO B CBOMX
UHTEpecax, B TOM 4Hcie i o0sieryeHus ycraHoBieHus cBsas3u ¢ [lonb3oBarenem. Pazmemas Ha
Caiire O0bsiBnenus, [lonb3oBarens aemaer CeeaeHus, ykazanubie B OObSIBICHHH,
0O0IIEAOCTYTHBIMU M IOHUMAET, YTO pa3MelleHHas nHpopmanus myonukyercs Ha Caiite u B
[IpniioskeHu B OrpaHUYEHHOM JIOCTYIIE, TO €CTh JOCTYIIHA AJIs o3HaKoMileHHs [lonb3oBarersMm,
KOTOpBIC OoTutaTuiu Ycuyry. [lonp30Barens TOHUMAET ¥ MPUHUMAET Ha ce0sl BCE PUCKH,
CBSI3aHHBIE C TAKUM pa3MellieHueM HH(POPMAaLIUK, B TOM YHCIIe, BKIIOYasi, HO HE OrpaHHYUBAsICh:
PHCK MONalaHus afjpeca 3JIEKTPOHHOM MOYTHI B CIIUCKU JUIsl pACCBUIKH CIIaM-COOOLIEHUH, PUCK
MoMalaHus aJpeca ANEKTPOHHOM MOYTHI K Pa3IMYHOIO po/ia MOILIEHHUKAM, PUCK ITOMalaHus
tesneoHHOro HoMepa kK SMS-criamepam u/uinu SMS-MOIIIEHHUKAaM U UHBIE PUCKHU, BBITEKAIOIINE

U3 TaKOTo pa3MelleHus nHpopMaIuu.

5.4. Peat XanTep He 00s13aH OCYIIECTBIIATH NMPEABAPHUTEIbHYIO MPOoBEpKY CBeneHN TH000T0
BUJIa, pa3MelIaeMbIX H/UiH pacrpocTpanseMbix [lonbp3oBarenem mocpenctsom Caiita. Pent

XaHTep HMECT IPAaBO IO CBOCMY YCMOTPCHUIO OTKA3aThb Ilonw3oBarenio B pasMCIICHUA /U



pacrpocTpaHeHUH UM JIF0ObIX CBeIeHNH WIN YIaluTh Jt00bie CBeIeHUs, KOTOPHIE Pa3MEIICHBI
ITonw3oBarenem Ha Caiite. Ilop30BaTens 0CO3HAET M COITIACEH C TEM, YTO OH JIOJDKEH
CaMOCTOATEJILHO OLICHUBATh BCE PUCKH, CBA3AHHBIE C Pa3MEIICHUEM U PACIPOCTPAHEHUEM

JIFOOBIX CB@I[@HI/II\/'I, BKJIIO4Yasd OLCHKY HAACKHOCTH, ITOJTHOTHI UJIH ITOJIE3HOCTHU TAaKOBOTO.

5.5. O6pamenus [Tonp3oBarens B PeHt Xantep 1mo Bompocam, CBSI3aHHBIM C UCIIOJIb30BAaHHEM
Caiita, paccMaTpuBaroTcs B OpsAIKE, IpeaycMoTpeHHoM Ha Cailite. B3aumoneiicteue Penr
XanTep c [lonp3zoBarenem B paMkax paccMoTpeHus oopaieHus [lonbp3oBarens ocymecTBIsSeTCs

C HCIIOJIb30BaHKUEM yKa3zaHHOTO [lonb30BaTenem ajpeca 3eKTPOHHOM MOUTHI.
5.6. Pent XanTep Bnpase He paccMaTpuBaTh oOparnieHus [lomb3oBares:

5.6.1. He comeprkamue HHPOPMAITUIO U TOKYMEHTHI, HEOOXOIUMBIE JJIS1 PACCMOTPECHHS

oOpareHus;

5.6.2. conmeprkaiue J0KHYI0 HHpOpMaIuio U (MiIM) TOKyMEHTBI, He 001aJar0IUMU TPU3HAKaMHU

JOCTOBEPHOCTH;

5.6.3. B OTHOLICHUH BOIIPOCOB, MO0 KOTOPBIM paHee PeHT XaHTep ObLI HAIIpaBiIeH OTBET

[Tomp30BaTento (MMOBTOPHBIE OOpaIICHHS);

5.6.4. copeprkarye oCKOpOIeHHs, yrpo3bl WK OOPALCHHUs, U3JI0KEHHbIE B PE3KOM HEraTUBHOU

(opme;

5.6.5. HampaBJICHHBIC C HAPYIIIEHUEM WHBIX YCIOBUH M MIOPSIKAa PACCMOTPEHUSI OOpAIICHHH,

npeaycMoTpeHHbIX PeHT XaHTep.

6. Oos3areancTBa Iloab3oBarTe s

6.1. [Tonb3oBaTenb 00s3yeTCs 1EHCTBOBATh UCKITIOYUTETHHO B COOTBETCTBUH C JCHCTBYIOIIIM
3aKOHOJIaTeIbCTBOM U [l0b30BaTENbCKUM COMIAIIEHUEM, a TAK)KE HECTU B COOTBETCTBUU C
3aKoHoAareabcTBOM Poccuiickoit denepaliuy NOIHY OTBETCTBEHHOCTD 32 COOCTBEHHBIE

JIeNCTBUS U 663,ZLCI>'ICTBI/IG Ha CaﬁTe, a TaKXKC MPU UCIIOJIE30BAHUHN CepBI/ICOB.



6.2. loctynusie [Tons3oBarento CepBUCH MOTYT OBITh UCIIOB30BAaHbBI HCKIIOYUTEIBHO B
JJMYHBIX OCIIAX. ITonp30BaTesh MOXKET UCIIOJIB30BaTh CepBI/ICBI TOJIBKO B IICJIAX, OJId KOTOPBIX
takue CepBuchl npeanasHadeHsl PenT Xanrep. [lonb3oBatento 3amnperiaercs ucrnoib30BaTh
Cepauchl, a Takxe J00yIo noisyueHHyto Ha Caifre n/wnu uepes Ilpunoxenue nnpopmanuio He
10 HA3HAYCHMIO, A TAKXKE B MHTEPECcax TPEThUX JIMII W/WIK B CBOEH MpeNpUHUMATEIbCKON

JCATCIIBHOCTMH.

6.3. Pent XanTtep BIpaBe B J1000€ BpeMs [0 CBOEMY YCMOTPEHHUIO MPOBOIUTH BHIOOPOUHYIO
npoBepky OOBsiBIEHUN ApeHaoaareneil u/uimm ycioBui ucnoyib3oBanus [lonp3oBarensMu
CepsucoB Ha npeamet cobmoneHust [101p30BaTeIbCKOTO CONIANICHUS, B TOM YHCIIE B
aBTOMAaTUYECKOM PEKMME C MCIIOJIb30BAHUEM IIPOrPaMMHBIX CpeCTB. B ciyuae BbIsiBICHUS
HapyIICHHH, a TAK)Ke MPH MOJYyYSeHUH HHPOPMAITUH OT TPETHUX JIMII O TAKUX HAPYIICHHUIX WIIN
BBISIBICHMH COBOKYITHOCTH IIPU3HAKOB, KOTOPBIE MOT'YT CBUJIETEILCTBOBAThH 10 MHEHHUIO PeHT
XaHTep o0 HapyueHusx, Pent Xanrep BnpaBe MpHOCTaHABINBATh, B TOM YHCJIE aBTOMATHYECKU
Ha ocHOBe 00paboTku MHPOpMaIK o noBeneHnH [loap30BaTenss MpPoOrpaMMoii, WM MpeKpamarb

A0CTyIlI ITonw30Barens K TEM WA HHBIM CepBI/IcaM.

6.4. ITonp3oBaTens 003yeTcs HE UCIIOIb30BATh ABTOMAaTUYECKUE U MHBIE IPOrPaMMBbI IS
nosrydeHus goctyna k Caity n/mnu k [Ipunokennto 6e3 MICEMEHHOTO pa3peiieHust PeHT
Xanrep. bes paspewmenus Penr Xanrep takke He JOIyCKAaeTCsl UCIIOJIb30BAHUE,
pacnpocTpaHeHue, KoupoBaHue u/win u3Bnedenue ¢ Caiita pydyHbIM MM aBTOMaTHYECKUM
CIOCOOOM (C HUCITOJIb30BaHUEM MPOTPAMMHBIX CPEACTB) JTHOOBIX MaTEepUaIOB WU HHPOPMALUU

(Brmrouast OObsBIEHUS, TEKCTHI onucanuil JKumoro momenieHus:, pororpaduu u mpodee).

6.5. [Tonp30BaTens TaKkKe 00A3yeTcs:

6.5.1. He mpeAnpPUHUMATh HUKAKUX JIEHCTBUMN, KOTOPBIE MOTYT IIPUBECTH K HEMPOIOPLIMOHAIBHO

OosbLIOM Harpy3ke Ha HHpacTpykrypy Caiita;

6.5.2. He KONMPOBAaTh, HE BOCIIPOU3BOIUTH, HE U3MEHATh, HE PACIIPOCTPAHSTh U HE MPEACTABIIATh
o01ecTBeHHOCTH JII00y10 nHpopmaruio, coaepkamytocs Ha Caiite u B [Ipunoxernn (kpome
Caenenuil, npenocraBieHHbIX caMuM Ilonp3oBarenem) 63 MpeIBapUTEILHOTO MUCEMEHHOTO

paszpeuienus: Pent Xanrep u 10001 TpeTbeil CTOPOHBI;



6.5.3. He ipensaTcTBOBaTh pabote Caiita, a Tak)Ke HE MPENATCTBOBATh JACHCTBUIO
ABTOMATUYCCKUX CUCTCM WJIM NPOUECCCOB, C LCIIBIO 3a6JIOKI/Ip0BaTB HJIW OTPaHUYUTL JOCTYII K

Caitry.

6.6. B nensix nmpeceyeHus Win NpeAoTBpalleHus HapyiieHus [lonb30Barenbekoro cornamenus u/
unu npuanHenus yuiepoa Pent Xanrep (Hanpumep, DDoS-aTaku uimy nHbIe XaKepCKHe aTakH,
HeaBTOpu30BaHHOE PeHT XaHTep HcNoIb30BaHNEe IPOrPAMMHBIX CPEACTB, B TOM YHUCIIE AJIs
3arpy3ku OObsiBIeHUH U ipodee), PeHT XaHTep BIpaBe orpanndyuBaTh Aoctyn [lomb3oBareneit
wiu TpeThux Jauil K Caiite nmytem Onokuposanus nocryna k Caity u/unu [punoxenuto

COOTBETCTBYIOIIETO ip-a/ipeca WK Juana3oHa ip-aapecosB.

6.7. OcymectBiss goctyn k Caiity, [lonb3oBarens BbIpakaeT CBOE COMIACUE HA MOJIyYEHUE
pekxiamHoi nHbopMmaIuu, pazmenieHHoi Ha Caiire Tpetbumu auriamu. [lons3oBaTens moHUMaeT
U coramaercs, 4to PeHtT XaHTep He ornpenesseT coepKaHue U He HECET OTBETCTBEHHOCTH 3a
TaKyo WH(OPMAIINIO, BKIIOYasi CAWThI, CCHUIKA Ha KOTOPBIE MOTYT COZIEPKaThCs B

COOTBCTCTBYIOIIUX MaTCpHUajlax.

6.8. ITonp3oBaTens 0043yeTcs He UCIOIb30BATh JIIOObIE TaHHBIE, TPEJOCTABIECHHBIE APYTHM
[Tonb30BareneM, 0e3 MMCbMEHHOTO pa3pelleHus JINLa, pa3MecTUBILIero Takue CBeaeHus, UIu
0e3 MoATBEePKICHHS KAKMM-JIH00 APYTHM CIIOCOOOM IpaBa UCTONb30BaTh Takue Cenenus. Bee
Ceenenus, nonydenssie [lonb3oBarenem o npyrux Ilomp30BaTensax B CBS3U C UCIIOJIB30BAHUEM
Caiita, MOTYT OBITh UCIIOJIb30BaHbI TOJIBKO JJIsl COBEPIIEHUS U UCIIOTHEHMSI CJIEIOK B
otHouteHuu JKusoro nomenienus. Takum o6paszom, IToap3oBaTento 3anperiaercs: UCIoIb30BaTh
AJIEKTPOHHBIN aapec, u/uim HoMmep tenedona apyroro [lomb3oBarens A nenei mpsaMoit
PEKIIaMHON PACCBHIIKU WITH IPYTOH PACCHIIKM HEXeNaTeIbHbIX IEKTPOHHBIX COOOIICHUH, a
TaKXe /I UHBIX IPOTUBONPABHBIX J€HCTBUI WK IEHCTBHIM, COBEpIIaeMbIX 0€3 BeJjoMa U/WiIH

coracus JIpyroi CTOPOHBI.

6.9. Ecnu y Ilonb3oBarens BO3HUKAIOT MPETeH3UN K ApyroMy [lonap30Bareno B CBsI3H C
HCIIOJIB30BaHUECM ITOCICIHUM CepBI/ICOB I/I/I/I.III/I pasMCIICHHBIMU UM O6’b$IBJIeHI/I$IMI/I,
[Tonb3oBatens 00s3aH MPEABABIATH 3TU TPeOOBAHUS HaUIekKalIeMy Uiy (ApeHI0IaTelNto) U

paspeliaTh NpeTeH3Un CaMOCTOSATENIbHO U 0e3 yuactus Pent Xaunrep.

6.10. ITonp3oBaTenb 00s3yeTCst COOMIONATh OCMOTPUTEITBLHOCTD MTPH BHIOOPE KOHTPAreHTa, MO/

CBOIO OTBCTCTBCHHOCTD ITPUHHUMACT PCHICHUC O CACIIKS, UCXOAS U3 (baKTa pasMCIICHUsA



OO6bsBnenus Ha CaliTe, CaMOCTOSITEIIBHO YIOCTOBEPSSACH, UTO MPEIIOKEeHHE 0 HaitMe XKumoro

IIOMCIICHUSA B OOBSBIECHUH SABIISIETCS ,[[GI\/'ICTBI/ITGJIBHLIM U JICTraJIbHBIM.

6.11. Ilonb3oBarenb 0043yeTcs HE NepeiaBaTh KOHTAKTHI BJIaJAEbLEB KBAPTUP, pa3MELLIEHHBIX HA

CaiiTe, TpEeTHUM JIMIIAM W/WIIM IyOIMKOBATh UX Ha CTOPOHHUX pECypCax.

6.12. TTonp3oBarenb 0053yeTCs UCIIOIB30BATh KOHTAKTHI BIaIENIbLIEB KBAPTUP TOIBKO B TMUHBIX
HEKOMMEPYECKHUX IIeJIsX, @ PABHO HE MUCIIOIB30BaTh KOHTAKTHI BIIAICTBLIEB KBAPTUD IS
OCYILECTBIICHUS] PUDIITOPCKON AEATEITBHOCTH, IIyTEM MPEIOKEHHS CBOMX YCITYT
Apennonarensm u/unm pazmenieHuss O0bsBIeHU onyOaMKoBaHHbBIX Ha CaiiTe Ha CTOPOHHHUX

pecypcax.

7. O0Men uHpopManHeH NP MCII0JIb30BAHUM
Caiita

7.1. Coobmenust Pent Xantep, npennaznaueHnsle i [loiap3oBateneil, myOmuKyroTes s
BceoOiero foctyna Ha Caifte W/mim pacchUIaloTCsl MHIUBUAYAIBHO MO JIEKTPOHHBIM aJpecam,
npenoctasieHHbIM [lonp3oBarensmu npu Peructparnuu win pasmemennn OObsSBICHUN Ha
Caiire. IIpu sTom Ilonb3oBarens NOHUMAET, IPUHUMAET U COIVIAILIAETCS, UTO pacchliaeMble
COOOIIEHUS /WM UX OT/IEIbHbIE YaCTH MOTYT UMETh PEKJIAMHBIN XapaKTep, a TAK)KE MOTYT
cofieparh peKjIaMHble, THPOPMALlMOHHBIE U UHbIE COOOIIEHUS KOHTpareHToB Pent Xanrep.
Coobmenus, omybnukoBanHble Ha Caiite, cuuTaroTcs noctaBieHHbIME [Tomb30BaTento ¢

MOMCHTAa UX HY6J'II/IKaHI/II/I.

7.2. Coobmenus [Tonp3oBareneii, mpeaHazHadeHHbIe 111 PeHT XaHTep, nepechuialoTcs
criocobamu, rpeiokeHHbIMI Ha Caiite, BKItodast popmy oOpaTHOM CBA3M JUIsl OOpalieHui Ha

Caiire.

7.3. OcymectBiss nocryn k Caiire, [lonb3oBaTelnb BeIpa)kaeT CBOE COIVIacCHeE C TeM, 4TO PeHT
XaHTep MOKET HanpaniiaTh [101p30BaTeNIO 3JIEKTPOHHBIC TUChMAa (e-mail) 1/iiTn KOpoTKHe

coobmienust (SMS) Ha ykazanublii UM Ha CaifTe, COOTBETCTBEHHO, aJIpEC AEKTPOHHON MOYTHI



WU TeneOHHBIM HOMED U, KaK TO, BKJIFOUYas, HO, HE OTPaHUYNBAsICh: COOOIICHUS
[Tonb3oBareneii B orHomeHUU OOBSBICHHIA, B TOM YHCIIE, IPEATIOKCHHS 110 3aKITIOUCHUIO
caenku ot apyrux [lonp3oBareneid, MpeayioKeHNs U COOOIEHNs MHOTO MH(OPMAIIMOHHOTO 1/
WM pekamMHoro xapakrepa Pent Xanrep ninu koMmranuii — naptaepoB PenT XanTep, a Takxke
nepeaaBaTh TPETHUM JIUIAM aJIpeca dIIEKTPOHHOM MOUTHI U TeNeQOHHBIE HOMEpa /s Tesel

HanpaBJIeHUS YKa3aHHBIX COOOIICHUH.

8. 'apaHTHH U OTBETCTBEHHOCTh

8.1. [lonb30BaTenb HECET OTBETCTBEHHOCTD 3a JIEHCTBUS, coBepIaeMble Ha Caiite U B
[IpunoxxkeHuu, B COOTBETCTBUH C ICUCTBYIOLIMM 3aKOHOAATENbCTBOM Pocculiickon denepannu,
BKJIFOYAsi OTBETCTBEHHOCTh 3a COJIEPIKaHKE pa3MelaeMol UM HH(opMaIuu, B TOM YUCIIE
MEPCOHATBHBIX JJAHHBIX, U HAPYIICHHUE TTPAB TPETHUX JIUI] B OTHOIICHHUH JKUJIBIX IIOMEIIeHNi 1/

Wiy uHpopmMarum, pasmeniaemoii Ha Caiire.

8.2. Ilonmp30BaTellb HECET OTBETCTBEHHOCTD 3a npeajiaracMbiC B OTHOIICHHUN Kunbix HOMQH_IGHI/Iﬁ
1 3aKJII0YaeMbI€ B CBSI3U C HUMH CJIEJIKH, 32 BBIOOP KOHTPAreHTOB I CACJIKH U BBITEKAIOIIHNE U3
CACJIKH ITOCJICACTBHA. Bce CACJIKHU B OTHOIIICHUHU Kunprx HOMCIIIGHI/II;'I 3aKIIIOYAI0TCA MCKIY
[Tonk3oBatensMu HanpsaMyto. PeHT XaHTep He ABISETCS YYAaCTHUKOM WU/UITU TIOCPETHUKOM
CIeINoK, coBepiraemMbIx [lonp3oBarensMu ucxoast u3 nHdopmarmu, moxydeHHoi Ha Caire, He

KOHTPOJMPYCT U HC HECCT OTBCTCTBCHHOCTU 3a TAKHUEC CACIIKU.

8.3. Cailt sBnsieTCss MHCTPYMEHTOM, KOTOPBIN IIPE0CTaBIIIE€T BO3MOXKHOCTH [losb30Barensam
pasmerniatb OObsBIEHUS B OTHOILIEHUH apeH bl JKUIIbIX MOMELIEHNH, KOTOpbIE pa3pelleHbl
3akoHOM M [lonb3oBarensckuM coramenuem. [Ipu atom Pent XaHntep He Bcerzia nmpoBepseT
OO0wsiBnenus, pasmerniennbie [lonp3oBarensimu. Takum oOpa3oM, KauecTBO, 0€30IaCHOCTh U
COOTBETCTBHUE JKHMIIOTO MOMELIEHUS €T0 ONMCAHMIO, a TAKKE BO3MOKHOCTb ApPEHI0aTeNs C1aTh
n/nnn Apenaaropa cHATH JKuioe nomenieHue HaxoasTcs BHe koHTpouist Pent Xanrep. B cBs3u ¢
yeM, Pent XaHTep He HECET OTBETCTBEHHOCTD 3a COfIep)KaHue WH(OpMAaINH, IPEI0CTABIAEMOM
[Tonw3oBarensmu, BKtodas coaepxanue OO0bsaBIeHUH, Hcnoab3oBanue [lonb3oBarensmMu

TOBApPHLIX 3HAKOB, JIOTOTHUIIOB TPETHUX JIMI U YCJIOBI/Iﬁ MMPpECAIOKCHUA Hpoz[aBua.



8.4. Pent XaHTep He HECET OTBETCTBEHHOCTH 3a moTepto nHpopmaiuu [lonp3oBareneM, a Takxke
3a UCKa)kKeHHE WH(POPMALIMU WITH MTOTEPIO COOOIIEHUS, TOTYyYaeMOoro ¢ UCIOIb30BaHUEM (OpM

cBs13u Ha Calite.

8.5. YuuTbIBas NpUHLHUIIEI HOCTPOEHUS U (pyHKIMOHUpoBaHus cetu MuTepHet, CepBUCH
MPEJOCTABISIOTCA «KAK €CThY», 3TO 03HauyaeT, 4To PeHT XaHTep He mpenocTaBisieT Kakux-1m100
rapaHTuil B otHomieHuu CepBHUCOB, B 4acTHOCTH, PeHT XanTep He rapantupyet Ilons3oBarento,
410: CepBUCHI, UX MPAMON MM KOCBEHHBIN 3(p(eKT 1 kauecTBO OylyT COOTBETCTBOBATh
TpeboBanusaM U 1ensM [lonpzoBarens; CepBuchl OyyT MPEeIOCTABIATHCS HEIPEPHIBHO, HAAEKHO
u 0e3 omuboK; Pe3ynbrarsl, KOTOpbIe OyIyT MOIy4eHbl OCPEICTBOM HCIIONB30BaHus CepBHUCOB,

6y,I[YT TOYHBIMH, HAAC)KHBIMU K COOTBETCTBOBATh OKMAAHUAM ITonw3oBarens.

8.6. Pent XaHTep HC HCCCT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHUC WU 3aTPYAHCHUS B UCIIOJTHCHHUH
00513aTeILCTB U3-3a 00CTOITEIILCTB HCHpGO}IOJ’II/IMOI\/II CHUJIBI, MMOCJICACTBHA KOTOPBIX HCBO3MOXKHO

n30eKaTh WIN TIPEOI0NEeTh.

8.7. Penr XaHTep HUKaK He CBA3aHO ¢ 11000 mpenocrasisgeMoii [Tonp3oBarenem nudopmanmei,
BKJItOUas coziepykanue OObsBICHUH, TPeJOCTaBICHHON n/unu pa3MenieHHoi [Tonp3oBarensimu
Ha CaiiTe 1 He 00s13aHO OCYIECTBIIAT IPOBEPKY COAECPKAHNUSA, TOJUTMHHOCTH U 0€30I1aCHOCTH
Takoi HH(popMaIu 1100 ee KOMIIOHEHTOB, @ PAaBHO €€ COOTBETCTBUE TPEOOBAHHSIM
JIEMCTBYIOLIETO 3aKOHOaTeNbecTBA U HanuuKsl y [lonb3oBareneit He06x0qMMOro oobemMa paB Ha

€€ pactpoCTpaHeHHE 1/WIH UCTIOIb30BaHHE.

8.8. Pasmemaemsie [lonb3oBatensimu CBeeHUsI MOTYT COJEPKATh CCHUIKM Ha CalThl B CETU
WHTepHeT (cailThl TpEeThUX JIUL). YKa3aHHbIE TPETHU JINLA U COAEPKAHUE UX CATOB, paBHO KaK
u mo6ast uH(popMalKs TPEThUX JIML HE TpoBepsAtoTcs PeHT XaHTep Ha COOTBETCTBHE TEM WU
WHBIM TPeOOBaHMSM (JIOCTOBEPHOCTH, TIOJHOTHI, 3aKOHHOCTH U T.I1.). PeHT XaHTtep He HeceT
OTBETCTBEHHOCTH 32 JII00YI0 HH(POPMAIIUIO, MaTepHalibl, pa3MEIIeHHbIE Ha CaliTaX TPEThUX JIULI,
K KoTopbIM [losib30BaTenp momyyaer TOCTYII B CBSI3M C UCIIOJIb30BaHMEM CalTa, a TakxKe 3a
JOCTYITHOCTh TaKUX CAaHTOB WM MH(OPMAIMU U TTOCIEICTBUS UX UCTIONb30BAHUS

TTonw3oBarenem.

8.9. Pent XaHTep HE UMECT 0053aTeILCTB 110 MN3BCIICHUTIO JH00BIX TPETHUX JIMIL O ITOTEPC
ITonw3oBarenem A0CTYyIIa K .HI/ILIHOMy Ka6I/IHCTy " 3a BO3BMOXXHBIC ITOCJICACTBUA, BOSHUKIIINEC B

PE3YILTATC OTCYTCTBHUA TAKOTI'O U3BCUICHUA.



8.10. JleiicTBUs, COBEpIIEHHBIE C UCMOIB30BAaHUEM JIOTMHA U maposs [lons3oBarens,
IIPU3HAIOTCS COBEPILICHHBIMU [losb30BaTeIeM U UMEIOIIMMU CUILY IIPOCTOM 3JIEKTPOHHOMN
noanucu. [lonp3oBarens oTBEYaeT 3a JHOObIE IEHCTBUSA, COBEPILIEHHBIE C UCIIOIb30BAHUEM
noruna/naposs [lonb3oBatens na Caiite, agpeca 31€KTPOHHON MOYTHI, HOMEpa TenedoHa (B ToOM
qHcye 3a JecTBUS paOOTHUKOB U TPETHUX JIMILY), & TAK)KE COXPAHHOCTh CBOETO JIOTMHA/TapoiIs U
3a yOBITKH, KOTOPbIE MOTYT BO3HUKHYTh 110 IPUYMHE HECAHKLIMOHUPOBAHHOI'O UCIIOIb30BAHUS
JInunoro xabuHerta [Tonp30BaTesns M MPOCTON HIEKTPOHHOM moanucu. B ciyyae kpaxu/yTepu
noruHa win napods [lonp3oBarenb caMOCTOATENBHO MPEANPUHIMAET HEOOXOAMMbIE MEPbI JIIs
CMEHBI TapoJtst AJ1s JocTyma K JInanomy kabunety w/wnm Yeiayram. Pent XaHnTtep He HeceT
OTBETCTBEHHOCTD 32 JACUCTBUS TPETHUX JIUII, MOBJICKIIYIO KPaXKy/yTepIo JIOTHHA UM MapoJis
[Tonw3oBarens, a Takxke JH00bIe PacXo/bl, yIepO W/Win YIyIEHHYIO BbITOY, BO3HUKILINE Y
[Tonb30Baresns B CBSA3M ¢ HECAHKIIMOHUPOBAHHBIM JJOCTYIIOM TPEThUX JUI K JINuHOMY KaOUHETY

Ilonb3oBarens.

8.11. ITomb30BaTeNb MOATBEPKIAET CBOE COITIACHE C TEM, YTO (DAKT BHITIOTHEHHSI KOMAH/IbI
(KJMK, HO)KaTHE KJIABHIIH M T.I1.) yepe3 uHTepderic CaliTa 03HaYaeT BOJICU3bBICHHUE
[Tonb30BaTelss B OTHOIICHNUH 3aKa3a H/MIIM aKTUBAIIMH YCIIYT B COOTBETCTBUU C IICHOBBIMH H

MHBIMU [TapaMeTpaMu YCiyT, onpezesneHHbIMUA Ha Caiite u B [Ipunoxenun.

8.12. Ilonp3oBarens MOATBEPKAAET CBOE collacue ¢ MpuMeHeHneM PeHt XanTep cuctemsl
aBTOMAaTUYECKOTO BBISBICHUA U (uKkcanuu HapyueHui [loiap3oBarensiMu yCI0BUN MOTB30BaHUS
CaiitoMm, perynupyeMbix HacTosmuMm [lonb3oBarenbekum cornameHueM. OTYeT CUCTEMBI O
BBISIBIICHHBIX U 3a()MKCHPOBAHHBIX HAPYIIEHUSIX MOXKET SBJIATHCS OCHOBAHUEM IS
npenbsasieHus Pent Xanrtep nperensuii B aapec [lonb3oBarens, HapyIIMBIIETO YCIOBUS

HacTosero I1onp30BaTeIbCKOTO COorimaniCHusA, B TOM 4UCJIC B CYI[66HOM TIOpAJKE.

8.13. Pent XaHTep ocTaBisieT 3a OO0 MpaBo M0 COOCTBEHHOMY YCMOTPEHUIO ITPEKPATUTH
noctyn (3abnokupoars) [lonp3oBaress (B TOM YHCIIE OMJIATUBILIETO YCIYTH), HAPYIIAIOIIEro
ycioBHsl HacTosmero [101p30BaTesIbCKOro COMIaIIeHus], B TOM YHCIIE B CIIy4ae yKa3aHUs
HEJ0CTOBEPHBIX WIIM YYXKHUX [IEPCOHANIBHBIX JAHHBIX, a TAKXKe YCI0BUs J1000r0 n3 CepBUCOB,
UHBIX [IPaBUJI, perilaMeHTUpyomuX GyHkironuposanue Caiira, k CepBrcaM Kak B II€JIOM, TaK U
B 4aCTH, B TOM YHUCJIE IPEKPATUTh UM BPEMEHHO ITPUOCTAaHOBUTH focTyn [lons3oBarens B
JInunbli kKaOuHeT 6e3 crienuanbHOro yBeaomiieHus 06 atom [lonp3oBarens, npu 3tom PeHT

XaHTep BIIpaBC HC BO3BpallaTh ACHCKHBIC CPCACTBA, IIOJTYUCHHBIC OT ITonw30Barens.



8.14. [Tonp3oBarenb, 1ocTym koToporo k CepBrucam ObuT pekpaiieH, win CBeIeHUsT KOTOPOTO
nepecraimn GBITB HCﬁCTBHTGJ’IBHBIMPI, HC UMCCT IIpaBa CO31aBaTh HOBYIO YUCTHYIO 3aIllUCh HA
CaiiTe MOBTOPHO (B TOM YHCIIE C UCIIONIb30BaHUEM yka3aHHOro [lonbp3oBarenem panee Ha Caiite
ajzpeca dIEKTPOHHOM mouThl) 6€3 ocodoro paspemenust Pent Xantep. [lonp3oBarens He nMeeT

IIpaBa UCII0JIb30BaTh /s focTyna K Caiity YueTHsle gaHHble 1pyroro Ilonabs3oBaress.

9. Criopsl ¥ eMCTBYOLIEE 3AKOHOAATEJIbCTBO

9.1. IIpu pa3perniennn Bcex cropoB Mo HacTosemMy [lonp30BaTenbCkOMy COTTIAIIEHUIO

IIPUMEHSETCS IEUCTBYIOIEE 3aKOHOAATeNbCTBO Poccuiickont denepanumu.

9.2. Bce cniopsl, BO3HUKIIME B paMKax Hactosuiero [1oap30BarenbCckoro conamenus, J0JIKHbI
OBITh YPETYIUPOBAHBI ITyTEM IIEPETOBOPOB H/HITU B TIPEAYCMOTPEHHOM 3aKoHOM [IpeTeH3noHHOM
TIOPSIZIKE, a B CITy4ae HEBO3MOXKHOCTH Pa3pelIeHHs Criopa IMyTeM IEpPEeroBOpOB MEpeIaHbl Ha
PacCMOTPEHHE B CYJl B COOTBETCTBUHU C TEPPUTOPHUAIBHON MOJICYTHOCTHIO TT0 MECTY HAXOXKICHUS

Pent Xanrep (. SIpocnasis).

9.3. 1o obpamenus B cya [lomp3oBarens JOMKEH COOMIOCTH TOCYACOHBIN TOPSIIOK pa3perIeHHs
CIIOpPOB, HaMpaBHB B ajipec PeHT XaHTep MUCbMEHHYIO MPETEH3UI0, C TPUTI0KEHHEM
JIOKYMEHTOB, OJATBEPKAAIOIINX OOCTOSATENBCTBA U TPEOOBAHUS, HA KOTOPBIE CChIIIAETCSI
[Tonw3oBarens. Cpok paccMoTpenus nperensuit [lonb3oBarens coctasnseT He 6onee 30
(Tpuamarn) quel ¢ MoMeHTa mony4yeHus npeteH3un Pert Xanrep. B cioydae He momydeHus
[Tonwp3oBarenem orBeTa PeHT XaHTep Ha MPETEH3UIO B YKA3aHHBIN CPOK WM B CIy4ae OTKa3a
Pent Xantep oT yoBieTBOpeHUs: 000CHOBaHHBIX MpeTeH3uit [lonb3oBarens, [lonabp3oBatens

BIpaBe 0OPATUTHCS B CY/I.

9.4. [IpusHanue OTAEIbHBIX YacTel HacTosero [1oap30BaTeIbCKOTO COTTAIICHUS
HEJICUCTBUTEILHBIMU HE OTMEHSIET JIEUCTBHUE IPYTUX MOJOKEHUN HACTOSIIIETO

Ilonp30BaTeaIbCKOIO COITIAIICHUS.



10. Cpoxk aeiicrBusi I1o1b30BaTe/IbCKOIO

corianicHus

10.1. Hactosimee Ilonp30Barensckoe coOmalieHUe BCTYNAET B CHIIy C MOMEHTA Hadaia
nonb3oBanus Ilons3zoBarenem CepBucamu Ha Caiite nnm uepes Ilpunoxenue, He3aBUCUMO OT
(dakra Perucrpanuu [Tons3oBatens nwin pazmenienus O0bsaBiaeHus Ha Caiite, U JEHCTBYIOT

0eccpovHo.

10.2. Tlonmp30BaTenh UMEET MPABO MPEKPATUTH AOCTYI K cBoeMy JInuHOMy KaOWHETY 0€3
BO3MOXHOCTH BOCCTAaHOBJICHHS TAKOro JocTymna. B 3tom ciyuae Ilonp30Barens He BIpaBe
OCYUIECTBIIATH MOBTOPHYIO Perucrpaiuio B TOM 4ncie, ¢ UCIOIb30BAaHUEM B COCTaBE Y UETHBIX

JaHHBIX yKa3aHHoro [lonb3oBarenem paHee Ha CaiiTe ajpeca IEeKTPOHHOM MMOYTHI.

10.3. Peat XanTep Brnpase B Jit000€ BpeMsi B OHHOCTOPOHHEM TOPSIKE OTKA3aThCS OT
WCTIOMTHEHUS HAcTOsIIEero JoroBopa Kak NOJHOCTHIO, TaK U B YaCTH, C YBEJOMJICHHEM 00 3TOM

[Tomp3oBarens uepes narepdetric Caiita, mo aapecy MMEKTPOHHON MOUYTHI HIIM WHBIM CITIOCOOOM.

10.4. JletictBue [1onbp30BaTeNbCKOTO COMIAIICHHS TPEKPAIIAETCS JOCPOUHO B ClTydae
npekparnieHus (6mokupoBku) goctyna [lonp3oBarens k JInuHoMy KaOUHETY B CBS3H C
HapyuienueM [lonb3oBatenem yciaoBuil [1onb30BaTenbCckoro coriameHuss 1 MUHbIX JOKYMEHTOB,
permaMmeHnTupytonmx padory Caiita, Wiu NpeKpalieHus TaKoro JOCTyIa Mo HHUIMATHBRE

[Tonp3oBarens. Pent Xantep He NpOU3BOAUT BO3MEIIEHNE CTOMMOCTH OKa3aHHBIX YCIIYT.

11. O0mue npaBuJIa NPea0CTABJICHUA MJIATHBIX

Yeayr

11.1. Pent XanTep npenocrasiser [lonp3oBatensM miatHele Yeiayru, BKiIodaromue CepBUCHL:

11.1.1. mo otobpaskeHuIo (1OKa3y) KOHTAKTOB ApeHoaaTeneil, B pa3MenieHHbIx Ha Caiite

OOBIBIECHUIX;



11.1.2. mo monGopy HamboIee MOAXOIANTUX OOBSIBICHHH, pa3MeIIeHHbIX Ha CallTe U MHBIX
pecypcax B cetu MHTepHEeT, ynosieTrBopsiromux TpedoBanusm [lonb3oBarens (Yenyra «JInaHbIi

[TomotHHKY );

11.2. TlonoxeHUs HACTOSIIETO pa3ziesia SBISIFOTCS OOIIKUMU JJIs BCEX IJIATHBIX YCIIYT,
npenocraBisieMbix Pent Xantep. OcoOEHHOCTH TTPEIOCTaBICHUS YCIYT PETYIUPYIOTCS

paznernoM 12 nacrosimero [lonp30BaTenbCKoro coriamieHus.

11.3. IlepeveHs w/uau yCcIoBUs OKa3aHUS YCIIYT MOTYT ObITh JOMOJTHEHBI W/WIIA U3MEHEHBI PeHT
XaHTep 1o cBOeMy YCMOTPEHHUIO ITyTeM IMyOIMKalUU COOTBETCTBYIOIIMX U3MeHeHu Ha Caiite.
[Tonp3oBanue Ycimyramu nociie myonukanuu Ha CaiiTe ”3BMEHEHHM 03HAYaeT Coriacue

Ilonw30Baresns co BCeMU N3MEHEHHUSIMHU.

11.4. Ilepuon u ycnoBus aeiictBust Yeiyru ycraHaBiupaercss Pent Xanrep na Caiire. Ilo
OKOHYaHMU NIEpUOZIa ACUCTBUS YCIIyTH, YCIyry CUNTAIOTCS OKa3aHHBIMU PenT XaHTep B OIHOM

o0beMe 1 HaJIeKAIUM 00pa3oM.

11.5. Yenyru npeaocTaBisioTca HCKITIOUnUTeNbHO [lonb30BaTensaM, ABISIOMUMCS
HGCCHOCO6HBIMI/I (1)I/I3I/I‘-IGCKI/IMI/I JIMIaMu, a TaKxXe SapeFI/ICTpI/IPOBaHHBIMI/I B yCTaHOBJIeHHOM
nopsiike Ha Tepputopun Poccuiickoit denepanuu 10puaInuecKUMU JIMLAMH WA

WHIUBUAYAJIbHBIMU NPEANTPUHNUMATCIAMU.

11.6. JIo Hayana 3aka3a u oriatel Yciuyr [lonb30Barensb JOKEH BHUMATEIIbHO 03HAKOMUTBCS C
HacrosiiuM [lonp30BaTenbCKuM corsameHneM, TpedoBaHussMU K OOBSBICHUSIM U BCEMU UHBIMU

JOKyMEHTaMH, periaMeHTUpyomumMu padoty Caiira.

11.7. Ycnosus okazanus Yciayr cuuTaroTcs NpUHATHIMU [lonb30BarenemM ¢ MOMEHTa OIIaTh
VYeiyr B nopsiike, NpeayCMOTPEHHOM HACTOSIIMM pas3zaenoM I1051630BaTeIbCKOro conanieHus

WJIHA COOTBETCTBYIOLIMM pasjenoM Ha Caiire.

11.8. Pent Xanrtep o0s3yeTcs:

11.8.1. okazatp [lons3o0Barento YCiayru B COOTBETCTBUHM C MOJOKEHUSIMHA HACTOAIIIETO pa3zena, a
TaK)Ke UHBIX ITOJI0KECHUN HaCTOAIICTO ITonp30BaTeILCKOTO COorJIalICHusd, Npyu HaJIMUUn

TEXHUYECKOH BO3MOKHOCTH MMpCAO0CTABIICHUS chyr;



11.8.2. npeanpuHuMarh BCe€ pa3yMHbIE YCUIUS JI TOJHDKHOTO OKa3aHUs YCIYT.

11.9. ITonp3oBarenb 00sI3yeTcs:

11.9.1. onytaunBarh YCIyru 1o JACHCTBYIOIIMM B MOMEHT OILJIAThI [IEHAM Ha YCIIyTH B
COOTBETCTBHUH C YCIOBUSMHU, U3JIOKCHHBIMU B HacTOsIIeM [1op30BaTeIbCKOM COTTIAIICHHH, a

Taxxe Ha Caire;

11.9.2. cobmonath NpH MOJb30BaHUU YCIyraMu TpeOOBaHMS JeHCTBYIOLIETO 3aKOHOATEIbCTBA
Poccuiickoit denepanuu, nonoxxeHus Hactosero [1oap30BaTebCKOro COMIAIEHUs U BCeX

UHBIX JOKYMEHTOB, periaMeHTupyomux padoty Caiita u oka3zaHue YCIyr;

11.9.3. mo Tpe6oBanuto PeHT XaHTep MpeoCTaBUTh MOCIeTHEMY HHPOPMAIIUIO U TOKYMEHTHI,
HGOGXOI[I/IMBIC JJISL I/II[GHTI/I(I)I/IKaI_[I/II/I HOHLBOBaTCJISI, B TOM YHMCJIC ITPH HAIIPABJICHUU

[Tonw3oBarenem B afgpec Pent XaHnrtep 3asBiieHUH, YBEAOMIICHUH U TIP.

11.10. Pent Xanrep Bpase 6€3 crieriagbHOro yBeaomieHust 00 atom [lonb3oBarens U3MEHATh B
OZHOCTOPOHHEM MOpPSAKE LIEHbI Ha YCIYTH ITyTeM YCTAaHOBJIECHUS Ha YCIYyTH HOBBIX LIEH
(TapudoB), TOCTYMHBIX AJIs O3HAKOMJIEHUS uepe3 untepgeiic Caiita, B TOM 4HCIIe IPU 3aKaze
VYenyr, npu 3TOM IPOJI0JKEHUE NCIIOIb30BaHUs paHee 3aKa3aHHBIX YCIIYT 10 HOBBIM Li€HaM
(tapucdam) o3nagaer cornacue Ilonbp3oBarens ¢ TakuMu n3MeHeHussMu. Oruiata Yeiayr
ocyiectnisgercs [lonb3oBarenem Mo JeicTBYIONMM Ha MOMEHT OIJIaThl IieHaM (Tapudam) Ha

VYeayru.

11.11. Bei6op u ucnonp3oBanue crocoba ormiarel Yeiyr npou3Boautcs [loms3oBarenem mo
cOOCTBEHHOMY YCMOTPEHHIO U 03 Kakon-11u00 oTBeTcTBeHHOCTH PeHT Xantep. be3omacHoCTh,
KOH(HUICHIIMATHHOCTD, @ TAK)KE WHBIC YCIIOBUS UCTIONH30BaHMS BRIOpaHHBIX [lomb30Barenem
CIOCOOOB OIUIAThI BHIXOJAT 3a paMKH [[oroBopa 1 peryiaupyroTcs COraleHusIMU MEXTy

[Tonb3oBaTeseM U COOTBETCTBYIOIMMH OpraHU3aLUsIMHU.

11.12. Onnara Yenyr npousBoautcs [lonp3oBatenem ¢ ykazanuem moutsl [loias3oBaTesnst u/wimm

WHBIMU PEKBU3UTAMU, UICHTUDUIUPYIOIIUMH IIIATEX.

11.13. Omnara Yenyr cuntaercst copepiieHHoH [lonbp3oBarenemM B MOMEHT 3a4MCIICHUS

JICHEeKHBIX CPEJCTB Ha pacueTHbIN cueT Pent Xanrep nubo, npu omnare Yciyr ¢



HCIIOJIB30BAHUEM DJICKTPOHHBIX JCHCKHBIX CPEACTB, B MOMCEHT IIOJIYUCHUA OT COOTBCTCTBYIOHleI

TUIATEKHOW CUCTEMBI BepU(PUIIMPOBAHHOM HH(OpPMALIMU O TIOCTYIIJICHUH TIaTeXa 3a YCIyTH.

11.14. ITonk30BaTens MPOMHGOPMUPOBAH U COTTIAIIASTCS C TEM, YTO YaCTh ONEPAIIHiA, BKIIFOYAs
(HO He OrpaHUYMBASICh YKA3aHHBIM) ONEPALIMH IO IPUEMY OILIATHI 32 OKa3bIBa€MbIE YCIYTH HE
KOHTPOJIUPYETCS U He oTciexkuBaercsa Pent Xanrep TMYHO WM Yepe3 TPeThuX Jull, U PeHT
XaHTep He HECET OTBETCTBEHHOCTH 3a MEPEBOJ] H/WITU TIOCTYTICHUE ICHEKHBIX CPEACTB

[Tonw3oBarens B oriary YCiyr.

11.15. Hactosamum [lonb3oBatenb NOATBEPKIAET CBOE COMIACKE C TEM, UTO CTATUCTHYECKUE
NaHHbIE Y4yeTHOU cucTeMbl PeHT XaHTep OyyT SBISATHCS AOCTATOYHBIM MOATBEPXKACHUEM (aKTa

OKa3aHHBIX B paMKaX HACTOAIICTO ITonp30BaTEIBLCKOIO COITIAICHMS YCJIyF.

11.16. Pent XanTep HEe OTBEYAET 32 HEBO3MOXKHOCTh OKa3aHUs TUIATHBIX YCIYT B CIydae:

11.16.1. TexHONOrMYECKUX HEUCIIPABHOCTEN KaHAJIOB CBSA3H OOIIEro MOJIb30BAHUS, TOCPEICTBOM
KOTOPBIX OCYILECTBIIAECTCS NOCTYI K YCiIyram, WiIn yTparkl 10cTyna B cetu MHTepHeT — 10

YCTpaHCHUA HeI/ICHpaBHOCTeI\/'I HJIM BOCCTAHOBJICHHUA JOCTYyIIa, COOTBETCTBCHHO,

11.16.2. Hanu4us IpU3HAKOB HECAHKITMOHUPOBAHHOTO J0CTYyMA K JInuHOMY KaOuHeTy

[Tonp3oBaTenss — Ha CPOK ACHCTBUSA TAKUX OOCTOSATEIHCTB;

11.16.3. B cimy4asix, OMA AI0NINX 0] ONIPEACIICHHE 00CTOATEIBCTB HEIIPEOTOIUMON CHUITBI —

Ha CPOK JACHCTBHSI TAKMX OOCTOSTEIHCTB.

11.17. Pent XanTep BIIpaBe HE3aMEIUIUTEIBHO U 0€3 CIIEIUATIFHOTO YBEAOMIICHHS 00 3TOM
[Tonp30BaTesnss NPUOCTAHOBUTH OKa3aHUE YCIYT B cilydae HapyuieHus [lonb3oBarenem a060ro
U3 CBOUX 0053aTeNIbCTB, IPEYCMOTPEHHBIX HacTOAMM [101p30BaTEILCKUM COMIAIIEHUEM U
WHBIMH JIOKYMEHTAaMH, perlIaMeHTUPYIOMMHU padoTy CaiiTa, 10 MOIHOTO yCTpaHEeHUs

JOMYIICHHOI'O HAPYIICHUA.

11.18. B cnyuae npuuuHenus yosITkoB Ilonb3oBaremnto no Bune Pent Xaunrep, Pent Xantep
HeceT nepeq [lonp3oBareneM OTBETCTBEHHOCTh B CYMME, HE ITPEBBIIIAIONICH CTOMMOCTD

3aKa3aHHOU U ortaueHHoM [lonb3oBareneM, HO He nonydYeHHOU o BuHE PenT Xaurep Ycmyru.



11.19. Pent XaHTep HE HECET OTBETCTBEHHOCTH 32 YOBITKH, MpUIMHEHHBIC [lop30BaTeNio B
PE3YILTATC HCBO3MOXKHOCTH IMOJIB30BAHUA yCJIYFaMI/I BCJICACTBUC OIJ_II/I6OK, IMMPOITYyCKOB,
MepeprIBOB B paboTe, yaanenus (haiios, 1edeKToB, 3a/iep:keK B paboTe Uiu nepeaade JaHHBIX U
JIPYTUX MPUYIUH TEXHOJIOTHIECKOTO XapaKTepa, a TAKKe HeHa JIS)KAIIUM KaueCTBOM KaHAJIOB

CBSI3U OOILIETO MOJIB30BAHNUS, IIOCPEICTBOM KOTOPBIX OCYIIECTBISETCS JOCTYI K YCIyTraM.

12. OcoOble npaBuJIa MPEAOCTABJIECHUS IJIATHBIX
Yeayr

Yceayra no oroopaxeHuio (oKasy) KOHTAKTOB ApeHaoaaresei
12.1. B pamkax npenocTaBieHUs YCIyTy 0 0TOOpaxeHUIO (IT0Ka3y) KOHTAaKTOB ApeHaoaareneii,
paszmectuBmnx OObsiBieHust Pent XanTtep o0s13yeTcst oToOpaskaTh JOCTOBEPHBIC TaHHbIE

Apennaonarerns.

12.2. Illena Ha Yciyry mo oToOpakeHHIo (IT0Ka3y) KOHTaKTOB ApeHmoaareseii cooomaeTcs
[Tonp3oBartento B pyoisix yepes nojiab3oBareabckuil uHTepdeiic Ha Caiite pu 3aBeplIeHUN

odopmiteHus 3aKa3a YCIyTH.

Yeayra «JInunbiid IToMomauk»

12.3. B pamkax npenocrasienus Yeiyru «JInunsiid [lomomunk» Pent Xanrep exenHeBHO Ha
MPOTSHKEHUU BCETO pabOovero JAHS OCYIIECTBISIET MOHUTOPUHT OOBSIBICHUH, Pa3MEIICHHBIX HA
Caiite n MHbBIX pecypcax B ceTd VHTepHeT, nouck Hanbosee MOAXOASIIIX 3aIpocy
[Tonp30BaTesnst BapuaHTOB OOBSBICHUH U UX MIPOBEPKY, a TI0 Mepe MOSBICHHUS 0OBSBICHUH OyaeT

I/IH(I)OpMI/IPOBaTB ITonwp30Batens 0 NOAXOASAIINX BapHaHTax.

12.4. Pent XaHTep rapaHTHUPYET, YTO BCE NMPEATIOKEHHBIE BApUAHTHI OylyT IPOBEPEHBI Ha

AKTYaJIbHOCTb U C Ilonw3oBarens He 6y,Z[eT B3bIMATbCA KOMUCCHUA 3a 3aKIIIOYCHUEC 10TroBOpa.

12.5. Tonw3oBatenp Yeuayru «JInansrit [ToMonauk» 00s13aH exxeHEBHO OTBeuaTh PeHT XaHTep B

YCTHOM WJIM MUCbMEHHOM (hopMe 1o MpenIoKEHHBIM BapraHTaM oObsiBIIeHUH. B citydae



Heroy4yeHust orBeTa ot [lonb3oBarens 6omnee 2 ([[Byx) aueit moapsn Pent Xanrtep Bripase
MNPUOCTAHOBUTH OKA3aHUC YCJ'IYI‘I/I 0 OTBETa Ilonw30Barens Ha MMPCAIOKCHHBIC BAPHUAHTHI.
[Tonp3oBaTens BIipaBe BO30OHOBUTH OKa3aHHE YCIYTH, peaocTaBuB PeHT XaHTep OTBET 10

MIpeI0KEHHBIM paHee BapuaHTaM OObSIBIIEHUH, 10 HCTEUEHUSI OOILEro CpoKa OKa3aHHs YCIIyIH.

12.6. llena nHa Yenyru «JInunbrit [Tomontauk» coobmaercs [Tonp3oBarento B pyomsx Ha Caiite B

COOTBETCTBYIOILIEM pa3Jelie.



